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Additional resources: KM, Monitoring & Evaluation 
and Embedding Learning in your Work, Unit 4,  

Intro course KM4ARD  

Developed by: Lucie Lamoureux, for CTA 
 
 

UNIT 4 Online resources 

Lesson 4.1 - Resource Pointers: 

(i) Senge, Peter M. The Fifth Discipline: The Art and Practice of the Learning Organization. 

New York: Doubleday/Currency: 1990. Online: 

http://www.4grantwriters.com/Peter_Senge_The_Fifth_Discipline_1_1_.pdf 

(ii)M&E as learning: Rethinking the dominant paradigm: 

http://jimwoodhill.files.wordpress.com/2010/01/me-as-learning-chapter-woodhill1.doc 

(iii) Monitoring and Evaluation in Knowledge Management for Development: 

http://wiki.ikmemergent.net/files/090817-ikm-working-paper-3-monitoring-and-evaluation-

in-knowledge-management-for-development.pdf 

(iv) Guide to Monitoring and Evaluating KM in Global Health Programs, Ohkubo, Sullivan, 

Harlan, Timmons and Strachan (2013): https://www.k4health.org/sites/default/files/km-

monitoring-and-eval-guide.pdf 

 

Lesson 4.2 - Resource Pointers: 

(i) The Use of Indicators for the M & E of KM: 

https://www.ids.ac.uk/files/dmfile/Knowledgeindicatorsworkshopreport8thMarch2013.pdf 

(ii) Measuring the Online Impact of Information Projects: 

http://www.knightfoundation.org/media/uploads/publication_pdfs/Measuring-the-Online-

Impact-of-Information-Projects-092910-FINAL_1.pdf 

 

Lesson 4.3 - Resource Pointers: 

(i) Conducting Interviews: http://ctb.ku.edu/en/table-of-contents/assessment/assessing-

community-needs-and-resources/conduct-interviews/main 

(ii) Using stories in evaluation website: http://www.tc.umn.edu/~rkrueger/story.html 
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(iii) Rick Davies and Jess Dart , The Most Significant Change Technique: a Guide to its Use: 

http://www.mande.co.uk/docs/MSCGuide.pdf 

(iv) MSC Quick Start Guide: http://www.clearhorizon.com.au/wp-

content/uploads/2008/12/dd-2003-msc_quickstart.pdf 

 

Lesson 4.4 - Resource Pointers: 

(i) Learning before, during and after: 

http://www.practicalkm.com/practicalkm/Resources.html 

(ii) Systematization to Capture Project Experiences: A Guide 

http://www.idrc.ca/uploads/user-S/11592128681Systematization_guide_ENRAP.doc 

(iii) Philippe Villeval and Philippe Lavigne Delville. Learning and Sharing Experience Lessons 

for Learning Processes in NGOs:  

http://www.groupe-initiatives.org/IMG/pdf/traverseuk_15.pdf 
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