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Abbreviations 

Acronyms Definition 

ASR Audience Show-Up Rate 

NPS Net Promoter Service 

FCM Fragility, Conflict and Migration (CGIAR initiative 2021-2024) 

IWMI International Water Management Institute 

WFP World Food Programme 
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Innovation Showcase Event 

The Innovation Showcase was held a webinar and spotlighted the four innovations from the Stability-

and-Peace Accelerator Program – AquaPoro1, iPlant2, Koolboks3 and Conflict Forecast4. This event 

provided a unique opportunity for the innovators to present their solutions virtually to a diverse 

audience of over 100 people, explaining the problems their innovations aim to address, how the 

innovations work, the sustainability of their solutions, and the results achieved thus far. The 

presentations were followed by a Fireside Chat on “How to Scale Innovations in Fragile and Conflict 

Affected Settings” considering the unique challenges faced in FCAS (Figure 1). 

The audience gained insights into the innovators' journeys and had the chance to become future 

supporters through networks, exposure, or other means of assistance in helping the innovations scale. 

To enable the pitchers to showcase their innovations in the best way possible, they received pitch 

training from a professional coach with rehearsal sessions where they pitched their innovations and 

received feedback. The showcase event, held on 4 December 2024 through a Virtual Zoom Webinar 

format, lasted one hour.  

Figure 1: Showcase event Run of Show 

1 https://innovation.wfp.org/project/aquaporo 
2 https://innovation.wfp.org/project/iplant 
3 https://innovation.wfp.org/project/koolhome-solar-freezers 
4 https://innovation.wfp.org/project/conflict-forecast 
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The invitation process was conducted through a decentralized and agile approach. The WFP Innovation 

Accelerator team drafted the invitation text and created the Zoom webinar registration page. The 

invitation was also included in the WFP Innovation newsletter and shared via posts on LinkedIn. 

Additionally, innovators, stakeholders in the FCM program, and the WFP Innovation and IWMI teams 

reviewed the program and disseminated the invitations via email and social media. 

Innovation Showcase Event Statistics 

The Innovation Showcase achieved a Net Promoter Score5 (NPS) of 48, which fell within the "great" 

range (30-70), reflecting positive feedback from participants. A total of 22 participants responded to the 

post-event survey, providing valuable feedback. Additionally, the event recorded 108 live participants 

out of 296 registered, resulting in a 36% Audience Show-Up Rate (ASR).  

Figure 2: Group photo of the Program team, pitchers and panelists. 

All the pitchers were asked to submit their feedback, which revealed their great satisfaction with the 

event. For their detailed answers, please refer to their responses attached in the annexes. These metrics 

and qualitative insights underscore the event's success in engaging its audience and effectively 

spotlighting potentially impactful innovations. 

 

 
 
5 https://www.qualtrics.com/experience-management/customer/net-promoter-score/ 
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Annexes 

Pitcher feedback is included to provide detailed responses from the pitchers, reflecting on the 

showcase event and its value to them. 
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