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Jubtlant

My affair with ILRI began whewn it was formed and ( have
thoroughly enjoyed reading about it through Susan over all these
years. [ wish her the very best as she shifts to a new stage of Life.

( hope we still see her work. Neville Clarkee

- SR

Dedicated %

Your contribution to ILR! is amazing

8!’1Cl umcorgettable. You have !DCCH

a mentor to many of us here. I want to
thank you for all your guidance, support
and the oPPortunitg to have learned from
you, not onlg technical knowleclge but
also how to treat People kinc”g. I nvest ‘;ge
Wish you all the best, Susan! world's “Viﬂg aSsetg.
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Committed and passiowate

BY sharing & out of Your 40 years of Service for (LRI with
you,  have adwmired that communication for you Ls not a

Job but a mission - and that Your commitment Ls a passiown.

’
committed
weew eye Tor dexails- -
nsusan-proof” means t a
the text is perfect! Thanks

Lot Sush w!
\cabelle 3amv\ww\z

Congratulations for an amazing career! can't forget your
curtous Somall Goat Mellie! with warm regards and a big hug.
uwe werblow
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Tt is difficult to think of TERT without Susan Macmillan. Tt is greatly to hor credit
that she was able Lo svercome her fierce loyallty toe ILRAD and great initial dismay at
agricillure and her insistence on perfect gramman i legendary. That dedication to
penning the right message was complomented by bor, determinatisn ts boep well informed
about emerging scientific discoveries and their patential impacts en bhumandty. It is gesd
bo brisue that TERT will still b able to benefit from Susanss wealth of brsusledge and
srsaluabts entbussiaim and T wish ber and Jobr, o vory happy retiement

CommLted

S The branding of (LRI is quite unigque among the CGLAR centres and is clearly associated
with one person: Susan MacMillaw. Her consistency in style, her catehy titles, the tasteful
use of drawings, pictures and the unique human touch of much of the graphic desigw are

all a trademark of ILRI and Susan. She came to Kenya as a young teacher, over the years
developed a deep Love for the people of Africa and Kenya in particular. This shows in her work.
Susaw has impressed me by her strong commitment to ILRI and its mission. | remember

passing by her office on my way homee Late in the evening and finding her working on a

project. L particularly enjoyed the creative meetings with her, her team and also with the Late

passLOWATe

Hev comvwwwiouttow s’che .
pouksLae
andl taLew’ced swp'pov‘t.

Jeff Haskins from Burness Communications. Those discussions were very productive in

Jointly developing strong communication messages. Susan is a perfectionist; at times the

funal version of a conference poster would get to me minutes before boarding a plane.... | want
to thank Susan for her huge contribution to ILRI and its mission. She played an bmportant
role in helping me to communicate effectively during my tenure at (LRI | wish her an easy
transition into retirement, good health and energy to enjoy a well-deserved new phase in Life.
Carlos Sere



Ca’mzmj;f:ted,
A have known Bucan por narty 3 decadee and
her commitment to international livedtochk neatarch
poeitive despite the upe and downe of punding and
the changing. prionitite of donon. Bducan woe a
conetart ae Do (and Board membeire) came and
went—monning., noon and ru,g,ﬂx <he always seemed tor
be thend Wit done and thank you Buean

m%bﬂut

= ’

Susaw, You are one of the best communicators of
agricultural tssues and outcomes that t Rnow in the
tndustry. Your ability to capture audience attention
and engagement of the clrecumstances and solutions

related to ILRI, must mean the institute has one of the
best click-throughs and open-rates in CGIARI 'm so glad
we got to meet during my tenure on the BoT (2012-2018),
( enjoyed conmecting with you anod hearing the approaches
You and the team were taking to ensure ILRI was at the forefront of news
and wedia channels. Thank Yyou for Yyour passion for ILRI and livestock in
general, bringing your authentic style to communications, and ensuring
our messages and stories got out, loud and clear. Congratulations on your
retirement!  hope Your next adventure is fun and makes your heart happy.
Please stay in touch.

Suzanne Petersen




CommLted

Many people have served a long time at ILRI, and made amazing
contributions, though | Rinow no one who'’s contributed more to this tnstitution
and to its mandate than you, Susan. People know you, possibly better than
they know (LRI itself. Your commitment is unmatched—as we heard from
Hank and carlos who have found you on more thaw one occasion burning the
midnight oil at the office.

You may remember Ln my early days as G, we held regular town halls,

to help bridge the staff divide at the time. Very often you would meet me
after those towwn halls, to give wme feedback on what  had said and how t was
communicating. This was so valuable anod helped me feel Less alone.

For what you've contributed to me whilst | was here, L ways that you may not
reallze or peraeive, ( want to thank you, from the bottom of my heart.

To Johm—we thank Yyou for sharing this wonderful woman, born in Detroit,
educated in Berkley, and dedicated her Life to Kenya, most of which was her
Life to ILRI.

It is customary that whew long service people who Live in Kenya leave (LRI, (
give them a pass to come back. You can keep Yyour pass Susan, because You
wtll alwa Yys be welcome here, Ln our offices, in the hallwa Ys, and of course, at
the bav, to share that glass of wine where—to quote a famous TV show jingle—

everyone will know Your name.

Cheers and fare-well always, dear Susaw.
Jinmmy Swmith

i
{

i

il

/ r?"'

ikl

i

AN

4




Rare breed!

Susan is the rare breed of a science communicator on a number of levels. First she has
devoted to her self to one subject writing; Passionatelg and eloquentlg about all live
things livestock—the animals and breeds, disease, livestock keepers and Pastoralists.
Because of her cleeP knowledge on the subject she has been able to author and write for
a number of Publications as comPetcntlg as many trained sPecialists. As she mentioned,
communicators not onlg need to Produce communication Products but also need to
engage. She has defended and Promoted the livestock sector, cons’cant19 engaging in the
debates with wit and coml:)assion which allows her enter into a conversation with scientists,
Politicians and even Plant based advocates. Based on her knowledge and commitment to
livestock keepers she was nominated as an advisor to the World Farmer’s Organisation.
Fina”g, Susan bring her own sense of stgle and Panachc to her communications. ILR’s
brand has been shaped essentia”g bg her stgle and commitment. Her artwork is seen
overall ILRI and her e-lettters and social media interactions are more influential than what
is Put out bg ILRI or any other communicator Susan cannot be replaccd but we hope to

continue to learn From her as she moves on to a new stage o1C her liFel

Michael Victor

There Ls no word

There Lts no word that can fuLLg capture all Susan ts, and has been to so many of us
for so many years. She is committed, to make her work, that of communications
wmore broadly and of the science she translates so eloquently really make a
difference to the Less well-off. She does this with passion and excellence. And a
measure of modesty and humility rarely found in one so brilliant. what a pleasure
and privilege it has been—and ( kinow will continue to be—to work with Susan in
different ways over many years. Her patience with endless revisions of an op-ed, or
a corporate presentation, ensuring that the end product is outstanding will forever
remain with me. As will that same patience with my never-ending guest to find out
where t should and should not Put Capital Letters! Susan [ suspect You have Little
tdea how much Yyou have inspired anad encouraged me iwd'widu.aLLg, but also many,
many colleagues and ILRI as a whole. You have helped us all to elevate our sense of
pride in the work that we do for people whose Lives depend ow Livestock.

Thank you, and remain part of us always.

Shirley Tarawali



Supercalifragilisticexpialidocious

I'm not sure I can pick any particular memory, there are many, but with time they have become
half forgotten. Instead, I'd rather share the warm feeling and the smile that comes to my face
each time I think of her—her energy, her spirit, her collegiality and her indomitable promotion
of ILRI, and livestock farmers generates a glow that lit up any meeting room, energized every
commmunications campaign (or half forgotten memory for that matter). Susan is special.

She will be missed as much as she is cherished. Ravi Prabhu

Passionate

| have had the Pleasure of worldng with Susan for 20 years. Susan made a vocation of
communicating ILRI achievements in many forms. 1 don’t think in the history of ILRI there has
been a greater and more Passionate champion of ILRI and its mission. Susan and I have been
great Partncrs over the years. She has helped me communicate more clearlg and emphatica”g
about research. I have alwags tried to Provide scientific caution to nuance the statements made.
I have many fond memories of working with Susan. My enduring remembrance of her is how
much emPathg she has and how she could s’cep into the Perspectives of others from Farmers,
market agents, Policg makers and scientists. John McDermott,



Multifaceted

Thanks a wmillion Susan for all Your amazing work over the 20 years  have been
assoctated with (LRI g ust a blink tn the eye compared to Your record!).

( have always appreciated and adwmired your professionalism, amazing writing
skills, deep andl true passion for Livestock development and Livestock keepers, ana
more thaw all of those your kindness and friendship. Do you remember that night
ow the roof of some un identified building in northern Mall with the mosque chants
ringing out and the mosquitoes biting and Modibo, our driver, having fainted
trying to cross the river? Or how | Rept hovering somewhere i the background each
time You broke Your arms? (1 swear t didn't push you!) Good times, all the very best,
pelia Randolph

(nte restim,@

It has been wonderful working with Susan. I have alwags aPPreciated and admired her
commitment to strengtlﬁen the meaning of our work bg Iﬁelping us tell the story better.. .o]ﬁ, and
also bg getting the Punc’cua’cion right. That commitment came out often in the c]uestions she
would ask in our staff meetings, cha”enging us to question and rethink our status quo. | will
strangle her, thoug‘ﬁ, if she cites one more time IFPRI’s 40% budget dedicated to comms as the
examl:)le we should follow. She certainlg has a gift with her superb eye for art to illustrate our
worl<, and for stories we should know about in the Taking Stock she Puts togethcr—-that ook
forward to reading each time. We see that c]uest for meaning and context when she’s out of the
office, too, includingthe ever—evolving Shangri—l_a she and John have established as a home
and as a rexcuge for stray cats and co”eagues.  learned more about the historg of ILRAD and
ILR! at the get~togetlﬁers at her Place—sor’c of a modern version of the literary salon—than
from any documents, and those get~togethers will remain among my best memories of Nairobi.
But of course the one memory I will never be able to shake is Susan demonstrating to us her
high school sgnchronized swimming moves in a Poo] in Zanzibar. Nuff said!

Tom Ranclolph




Kich—awe

Bucan ctande ovut to me ae a reat
wppontin 0'6, weomen—he 71:&«» the
ambivalinee of b,u,nﬁ, o weoman., but
will aleo ke wnwavtring in hen depence
a& women. We need mone pLople like
her—thanke fon dmwm?, me that it ie

Pagssionate

Susan, I learned so much from you in the 10 plus years we worked

together. You were able to translate complicated science into
understandable language. I respect your focus, dedication and
commitment to communicating ILRI’s work. Your branding of ILRI
reflects historical context and contemporary relevance. Your care in
mentoring young staff will always be remembered. You had your own
timetable for deadlines (no comment). An absolute highlight in my
career to have worked with you. Don’t slow down.

You have so much more to share.

Bruce Scott



o o v, Expert
@) dm:&mm?_ to “400@\;0,, ) Zi Susan is one of the best
mew GoU warot, and. toobed communications experts I have met!
t&# o each, Peace, borgy,, The dedication she has shown to ILRI
“wrre P Lonat, and. ' over the years is unsurpassed! Susan’s
a[;, e out

ability to work so well with others is truly
a gift. She is incredibly good at what
she does. I wish Susan the very best
in her future endeavours.
Ann Mureithi

Amazi ng artist .
I have never worked closely with VlvaCjOu S

I T e i B B e L S, T

Susan, but I have alwags aPPreciated Every time T

the wonderful art within her I feel Iike the Wor?c?ilth Susan,
marvelous communication talents. Vibrant Canvas of  Sueh
Susan has livestock and livestock discovepy_l Tcan, e, Coloup and
keepers in her soul, and could use Continye ¢, have t;lly Sshio
anytlﬁing around to communicate to for the World g5 g1, “ramg Dassion
them and to translate their Feelings truly an nSpirag € does. yp, ar
and Ii]cestgles to any audience. Mireijze Ferrapi ™ Susan|

Thanks Susan, your ﬁngerprints
will be Pcrceivcd inand on ILRI’s

WOF‘( ‘FOY' ages.

Christian K. Tiambo



’
nsitghtful
Susawn is and always
will be a force. Extremely
passionate, diligent, yet,
generously selfless.
Muthoni Njiru

Dedicated

We first met in DC at a CGIAR annual meeting. I was a filmmaker and

my wife and I set up a hospitality suite in one of the conference hotels.
Susan brought her first films for ILRI with her for everyone to watch
and we had a spirited discussion about how to honour the language of
the people in the film and still make sure viewers could understand

it. I had opted for subtitles but Susan argued that even subtitles took
away from listening to the authentic voices of the speakers. That was in
71996. Later, I visited as she was implementing the new branding for
the Institute. I thought it then and still do, that it was fantastic. Hard to
imagine ILRI without her.

David Mowbray

e e ——
—

glamorous-yet-ha rd-bitten-Ln-a- )
HoLtgwoool—wews—Mouwol y-sort-of-way t
Sitting in her office catehing up ow {nctitutional news ow occasional VISLES to
(LRI, Rocking ow the chair that her hus
reading her Ldiosy neratic newsletters to the Ag world.
Samuel james Black
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band made before cywndie and { left ILRAD.
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Nedicated
Jm&mmgwm&awwwwwm.v@wam
with Buean when prepaning fon the tongtelling <eesion

pon the 20 LPTYL. Her input, puedback and patience at
through the practice wesion, and her emite duning the
wUadion Lo me to keep going. E)u:twam?w:twtka,m
that, is the mindeet <higtl pon me) that was cncated prom
that oppontunity. Tloet prople want to we you wuccerd
than pait. Therepone, make the most of the oppontunitiee that
come almug, fon tf\,uﬁu allow you to enviion/ i,ma,g,i,n,b what
couwtd be. Thank youw Bucan. Bect wiche.

Onita MMetwa

Passionate

Susan is so brilliant, so insightrul, so fun, so wonderful. Pve had the
Pleasure of ‘mowing her for about 30 years, almost my entire career.

Pve alwaus cherished working with Susan. She is such a talented

writer, story teller, communicator. Her energy Is boundless. She is

an underapl:)reciated “great” in our world of communications and
agriculture. Pve also so aPPreciated all of the many times we’ve dined
together under the stars whether at an Italian restaurant in Nairobi or

at her masterpiece of a house. Mang hours of stories and Iaughter.
Congratulations on a such a storied career and life!! 1 know you will have
such fun in this next chaPterll Love you Susan! Can’t wait to see you the

next time I’m in Nairobil!l And Please come back to DCIl!
Ellen Wilson



C%ail/lf (>
X%Ma,rud,i,d,a,rbbmtwbwraé,ma,wwp&
ol ytone .,a,n,d,i;éwa,azo*n,bo* the moet
ué;a#aw :/,ZZA eepeniencee Do hadl Dhe
wae preponed., acked great questions., and
did an excellent job in reflecting oun
intewiew. O tf\ﬁww?k WWLUMI whe
will be gneatly miceed ot Lol 2!

Clea O.. Murane

Ardent!

A great and warm team player! Among

many precious opportunities I got to
interact with Susan, working with her in the
GLAD project since 2016 has been awesome!
She would always reach out to me to check her
staff time and to get other budgetary info.
Susan is very good and passionate
at what she does.
Simon Turere




Mewtor

. Wy ko SULSUE, thank you for the many wownderful
. experiences of working with you and
learning from you. UL always treaswre
Learning to create photo films and that ,
first outing to capture stories of Maasal
Livestock keepers in Kitengela afeer the
Duckrabbit’ training that you organized!
Your willingness to listen and rea’oli,wess
to ‘push’ your team tnto new e)qsefuewccs
helped we Learw and do my work L new

and wmore fulfilling ways. May gour
wwetbrement’ be happy and adventure-filled!

Paul Karaimu

Beacon

Susan you are a beacon, your
inner light shines brightlg, you

bring in and nurture incrcasinglg

Nhere Co WM%'W?«&M&&MW&%'
Luwaan M?}W%f libe o duck Towwalen Qua/b? new
W Mm&—%dwtwdmdww%&w .aw'z/ovm

LUV anaéanaowmf{n all arsund T o aa well,..

@fwwywuﬁm ry wlreena. Pﬁ%

more Iiglﬂt and you generouslg share
your light with others, showing us
all the way ahead.
chp the light shiningl

Eric Ouma



Cart
hY wre J,MSt a LoveLg person—intelligent, committed 56 ' Bk 2 I I ] aZIHg
umanitarian—angd g reat , g & 1R P 3
ro : 5\
smiLng face and ki d@ A : Essional W iy . i ; I first met Susan in 1987 which I was a new ILRAD employee. She
nwa an um Ay ey i )
Prominently among th J orous chats stand AT b | : & was a private consultant. A friend took me to her house and we
e good m. 1 . s : A - : b
éastern Aﬁrica You mad % evnories o-f MY Vistts to R . ST : () visited. Our dear friend Sidney Wesley planned to move to Hawaii
: e me feel Li [ 4 e S L
(think part of your oife feel Like a spectal friend . s , and we encouraged Susan to apply for the job. The rest is history. She
was to m : e :
that wa Y ) anad ':”“SP ired ’mee evergone feel 7 SRR ¢ has done such an amazing job over these many years putting ILRAD
rea mee. | w / 1 § S T
good health and fulfill t dLSh 2P EI * 2 : e e SR and then ILRI’s best stories forward to inform the world of the
mew aw , P s P 2 - -
contimue I, o hope You'LL be able to cutting-edge research and global outreach programs ILRI provides.
09, Takt
that You emjog S @t ) ng Stock, but above all L 5 I wish Susan, a very happy retirement with lots of fun and friends.
Wt and that we can corres
g . pond. P ¥ Knowing Susan she will take up another amazing mantle to wear!
B’:@ hugs from Highland Mexico! I || | I e S | o € g ¢
Mike Listman SS2= 05 T TT=ENN - Wishing you the best. Linda L Logan

Bright

Great trip to Il Ngwesi camp
on Tomas’ 10th birthday. Always
a friendly welcoming face on our
returns to ILRI over the years. So
many best wishes for retirement.

Cynthia Baldwin
and Sam Black
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’
informative!
So often, messages from Susaw liven up an otherwise long and
turgid inbox - and they are usually so forward looking. Thanks for
doing Your job so well - and very best wishes for your ‘next phase’.

Richard golding

CommLted

( was very fortunate to be a staff member for several years on the ILRAD/
(LRI campus bn Nairobl and to interact regularly with Susaw. Her
commitment, intellectual rigour and tnterpersonal skills were timpeccable
and her professionalism was superb. For the years when [ was “out-posted”,
Susan’s communications and support were tnvaluable anod her enthusiasm
unmatehed. tn sum, her contributions to establishing ano projecting (LRI's
culture, programs anol outputs were outsta wdiwg. A very hard act to foLLow!!

Bill Thorpe




Caring

Thanks for your immense contributions to ILRI over the years. I
remember your visit to Mozambique in 2009 I think with Steve Mann
for a photographing session. We visited villages around the country
and the pictures of the families we spent time with stayed with me
forever. You taught me to listen and communicate with clarity. You
demonstrated care and encouragement to us and our partners.

Enjoy the next chapter of your life. All the best with your endevours.
Siboniso Moyo

Communicator-extraordinaire

Retirement is not end of work, it is end of employment. Enjoy the
abundance of your own time and savor all you enjoy to do.
All the best Susan! Mwail Ndegwa

CreatiVve

Susan, You nave bee

ergy,
many others. Your ew
th'uw\giv»g and readiness to challenge the

trt i the best as
quo ave truly tnsplring. ! wish you atl

e and
Yyou tra nsitton to (hopefuLLg) Less (LRI Wor
more wew challenges.

n v bnspiration for e and 5 uper-
ed

Your putside-of-the-box en

tus )
sta Alwags opento ideas

and full of energy.

Eric Fevre
silvia Alonso
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ICAR

ILRI- ICAR Workshop

Communication and
Knowledge Management
in Animal Science
Research and Development

4 March 2016, New Delhi

A real diamond

Neil Dlamond wrote a song for the Monkees
that best describes Susan. Okay slightly
tweaked for her and with apologies to Micky
Polenz.

[ thought Comms was onlyy good in fairy tales
MEant for someone else but mot for me

Time WAs out to get me

THAt's the way it seemed

useless wagle haunted all my dreams

Then | saw her prose, now I'm 4 believer
Not 4 trace of dowbt in my mind

I'm in awe, I'm a reliever

[ conldn 't spare her if I tried

! thought Comms WAS more or lEss a givin’ thing

Seems the more | gave the less | got
WhHAt's the use in typing?

Al you get is slapped

When | needed Susan | got crap

Then | saw her prose, now I'm 4 believer
Not a trace of dowbt in my mind

I'm in awe, I'm a reliever

[ conldn 't spare her if I tried

Time WAs out to get me
Now that's the way it seemed
useless Watfle haunted all my dreams

Oh then [ saw her prose, now I'm a believer
Not a trace...

Towy Simons
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lcon
Susan, you are the ICON
of ILRI. You are the one who
comes to mind as the true
sgmbol of ILRI.
Thank you for many years

-

of service to humanitg.
Tadelle Dessie

Sendingyou my
very best, Susan!

Derek Baker
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always beew
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Ewcd cLopaedic

Susan hasThe most amazing memory of ILRI - she knows everyone who has worked for
(LRI/ILRAD/ILCA and what they did. She is the embodiment of institutional memory.

( have known and worked with Susawn for the past 14 years. in my early days in Delhi |
pointed out that nearly all the images used by (LRI were from Africa and she readily took
up the challenge. | knew she had beew Listening to me whew one Yyear the ILRI calendar hao
more pictures from Asia thawn from Africa - many of thew taken by Stevie Mann when
Susan and he spent more than two weeks on an extended tour of ndia taking photographs,
many of which still appear in (LRI material. Susan has also taught me a Lot about how to
communicate. \We have worked together on so mawny brochures, stories, blogs and of course
on the 700+ page bmpact book. She is always full of good ideas which she describes with so
much enthusiasm. Her enthusiasm and energy remind me of someone who is starting out
ow thelr career, not someone who is retiring. It is often said that wo-one is irreplaceable tn
aw organization, but in Susan’s case [ can't imagine anyone replacing her. Thank you

Susaw, for the irveplaceable things that you have done for ILRI and for me. lain Wright

EVErQ exLe

rI
Susan bs the face of \©

{ le anw
ommwwloa’cbows. she L
o ’ ’
o (LR, wulblind to Welp

asset t Vwﬂttcrs

and guide others W
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Passionate

Susan your talent to illuminate

the world of livestock helped keep

the discussion textured, inclusive,

and beautiFu”g described—
both in words and images.
Robynne Anderson

I d
Enthusiasti,

twill mige Your blogs.

You have peg,, a real
Contributoy t, the visibilj+
,Df (LRI worldwi e, You are!j
trveplaceable.
Michel pipp,

Eclectic

Susan was alrcaclg at ILRI when
| first started—and there long after
I left, forever enthusiastic, creative
and innovative. It was hard to find her
gloomg and fed up. | wish her all the very

best in the future, I know she will never

be bored and never sit and wonder
how to fill her time. She is an
insPirational Iaclg.
Dannie Romney

B w IFPRI-FAOBaongkokConlere




Passionate

When a new staff member would

be introduced at Friday morning

teas in the mid 2000’s, Susan would
systematically ask them:” what

is your passion?”. I thought the
question a little quirky at the time,

but experience has taught me that
Susan was absolutely right. To make

a true difference in this world—which
is really about touching people’s lives
in one way or another—sustained
inspiration, determination and pursuit
of excellence are all required. Susan
has been a true example of what being
passionate means all these years.
Wishing you a post-employment period
as fulfilling and exciting as the first
part of your career Susan!

Brigitte Laude

Driven

Susan is one of those People
who you coulcﬂjust have random
conversations Witl’l, while discussing
some outPut, get distracted but then

come right back to the ’coPic seamlesslgl

Thanks Susan for all your tireless work
and dedication to put livestock on
the global dcvclopmcnt maP!
RuPsha Bancnjcc

Inspirin
Susanis verﬁEJ)Pen minded. She
also aPPreciates all Pcoplc, gves her
full attention when interacting with you,
andis reaclg to give everyboclg——no matter
what their “level” is in the organization
ano Portunitg to excel. It is rare to
fin someboclg with the heart and
enthusiasm that Susan has.
I will miss you!
Julie Qjango

Open—m'mded

gon. She has

is amazing per
e still

g0 SO much experience and

remains nhumble, curious, Open-

: ‘a0
minded and forthcoming. Sheis s

oo v OUT
elegant in showing interest 1N

iscuss
work, creating & space to disc

mmunicating it to the
e the

g most

it, and cO

world. Susan and John ar

most iTnpressive hosts 1N

|
irnpressive dream house:

Alessandra Galie




’
Loquactous, but not garrulous
[ have so very many memories of Susan. Her first days at (LRI, finding
her feet, he warmth and enthusiaswm at all times, he wedding day, what

fun that was, her endless positi\/f,tg, he devotion to the Livestock cause

regardless, her Loveliness. Brian Perry
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The Living beating heart of ILRI

Susan’s enormous energy and enthusiasm is probably the first
thing everyone notices about her, as well as her encyclopedic
knowledge of and passion for the cause of Livestock i the
developing world. But tn addition she is a real mensch, someone

with a real sense of howour and responsibility. ( expect she'll be

around for another three decades still, even as a consultant!
pavid Aronson
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Vivacious

Susan is one of the most active, “full of life” persons that I

know. Always ready to share, to engage and to give herself
fully to whatever she is doing. Her writing styles are
amazing and she could not have picked a better profession
than communication as it is a natural gift that she has been
bestowed with. We will miss her!

Stella Yinza Kiwango

e d ))%
Enthusiastic ;s,\,;:
| rea”g aPPreciate l‘lCl" 68!"'9 ancﬂ ‘S
|

long~5tancling sup ort for the
rangelan&s worE at ILRI.
She helped me to aPPreciate the 1
importance of the historical as

we” as current worl<.

Po“g Ericksen

Leader, wmentor

Susaw has been a leader and a mentor to many of us in the communications
team. Those who she took wnder her wing flourished and became masters

of their trades. Her willingwness to trust ana respect empowered us to take
responsibility and grow personally and professionally. when we made
mistakes she was there to help fix it, without blaming. No matter if it was
three o'clock in the morning the day before the deadline. Susan's creativity
and highest commitiment to quality writing and visuals raised the bar for all
of us who continue to work with her. tt Ls her tiveless drive for excellence that
created (LRUs trusted brand and shaped its visual identity. But above all her
gift to us are her stories. Her body of work put a human face on what would
otherwise be abstract research. Susan manages to sgquare that circle: To tell
stories that allow us to relate to people and animals alike all the while clearly
and simply communicating the science. And Like everything else, she does
that elegantly, with style and true empathy for her subject.

Bew Hack




DYna mie and awesome

( have long adwmired Susan since 1 joined ILRI as
a postdoctoral scientist. Toda Y, ! attribute my
communteations role at ILRI to Susan. She

lmPressive

brought me in to work on the lmpact Book with

John Melntire and Delia Randolph and since thew Your legacg of creating
Jolned the bioscience directorate to its enhance objectives and exciting stories
visibility. ( thank you for this! Susan has on the role and importance of
breath and depth of institutional knowledge livestock is tru{; unique
and pays attention to details, asks we follow the and will goon forever.
style guide, reinforces English 101 and expects APPolinaire Djikeng

that we adhere to the high quality of information

being shared with the wider audience which Ls inspiring.
Susan, | am going to miss you and [ hope | am as awesome
as you are whew 1 grow up :)

ERkta Patel

Storyteller

“Life is about cherishing the past, facing the present, and moving
ahead towards new milestones in your future!” The good thing is that
you are not disappearing. Before joining ILRI as a board member and
long before I became a staff member, I was fascinated by your instinct
for great stories. All my colleagues in the animal health industry
were fascinated by how you were promoting livestock. With your
communication and advocacy, you were promoting ILRI’S reputation

and this over many decades.

Dieter Schillinger




Warm

J greatlg cherish the warm

Generous

connection | have with Susan, credited So, really, what is it about Susan?

a Iot bg her Personalitg, unPara”eled ) )
A deep level of generosity rare in a

energy, and commitment. It’s a{og to see such human being

a true selflessness changema er, the sense

of unitg she brings to teams wanting to make a Unrivalled loyalty to people,

difference. I have fond memories of the most animals and even institutions!

wonderful dinners and Iﬂoliclags sharecl)
the long midnight talks.

|_ove and miss you Susan!

Incredible insistence on the highest
quality words, ideas, stories,
Diana van Dorrcstcfjn images, textiles, colour.s. Insistence
poured out, day (and night) after
day (and night) after day (and
night), to show the world the story

of poverty and livestock.

Ridiculously consistent and
prolific productivity that will not
be matched by the elephant-sized

shoes she leaves behind

A discomforting ability to tell the
truth to power, and do it over, and

over, and over again

Unstoppable curiosity about the
world and everyone and everything

in it

A smile and laugh that makes you
feel like you are finally home

And a friend without parallel!
Robin Reid

Nedicated

o ie impreacive that ducan hae heen with
SR pon decadee = ewer since < started
urmué,bn,ﬁ, ko 2. W neplet youn
WWUWM., dedication and youn a/m,a,?«unﬂ,
contribution to IXRA oven the yranc. %a,
have inepired we a ot in oun profecsion and
aleo in plraot. Wwﬁ»nﬁ, you all the bheet.
Thank 'n/W

Adwmired

My dear Susaw, this is to show my adwiration
to you for your several decades of work for (LRI
You are truly an encyclopedia of the work,
history, and people at ILRI. You together with
Your comms team (Peter B, thew Michael v, Chi
N...) helped me understand and know how to
practice communication in research. mpressive
to see mountains of editing works you did,
including the ILRI tmpact Book. Animal ana
Huwman Health/Food Safety and Zoowosts is
probably one of the programs that have worked
the most with you, also thanks to your synergy
with pelia. You are a lovely, committed anol
Rind colleague and friend. ( wish yow all the
best for the next chapters of Life.

Hung Nguyew

Excellent

Susan was a very imPortant person in ensuring
excellent visibilitg for ILRI. She must have had
crazy working hours to suPPort clemanc!ing
clients, and with high expectations. Best wishes
for a happg retirement!.

Ben Lukuyu



Dynamic Humble warrior

Some of us have come to Susan is truly an extraordinary person.
assume Susan will alwags be She is the “humble warrior,” deeply
here sharing timelg ] nFormation, committed to alleviating hunger and

bringi ng the frontiers of thoughts on advocating for the poor people of Africa,
livestock’s com Plcxities to ouri nboxcs, but always behind the scenes, always
enthusiastica”y supporting our shakg crediting others. She is passionate,
attempts at communicating science and conveys that passion with gifted
.~) We will miss you Susan. language. One memory among many:
DolaPo Enahoro her wonderful, wonderful kindness in

the aftermath of Jeff Haskins’ death.
I feel so lucky to be in Susan’s orbit.
Andy Burness

Passionate

Susan, [ will thank you all
my Life for teaching me how
to communieate sctence to the
public. You opened my eyes on
how to do this effectively. You
have been a hge tnfluence in

, mYy career. gratetul forever!
Superstar oo ottt g oareer, Grmefil
€ collegg,, Ewnjoy Life! A big hug.
Susan, ILRI won'’t be the same without you! Marig Alexan g Gues. g ——

I will miss your welcoming smile, warm

words, and general positivity! I will always
appreciate that you were one of the first
people to make me feel welcome at ILRI when
I joined all those years ago. You have made a
huge contribution to ILRI and probably know
more about what ILRI has done over the years

TVIO%@ lflt‘fb(.!, (both meanings of the word)

han her person! Wishin, h , , , . . .
than any other person! Wishing you the best Cownversatlons with Susaw are always diverse, engaging, interesting and

moving forward and hope to keep in touch, X.

thoughtful. She is also quick to compliment, and | want to believe they're true
Karen Marshall

as they really bolster one’s confidence. jane Poole




Express LVe

Memortes of the delights of working with
Susan from a soctal scientist entering the
biophysical scientist realm for the first

time (as famoung quoted by Robin Retd

at an annual meeting—"this is not soft
sclence, it is the hardest science”): Starting
L the early ‘90’s: New at ILRI. No-one is
more welcoming and more tnformative
than Susan—history, context, info on the
differing expectations of colleagues (wow!),
how to get things downe, ete. Working hard
at ILRI. Nope, l'm not working tinto the wee
hours and sleeping under my desk Llike
Susawn. qotta up the game! And make sure
she goes howme at night.... Surviving at ILRI.
Lots of tnstitutional change needed. Told
that ‘it must be nice to leave early’ as ( rusheo
out the door to breastfeed my infant. Said
“F... Off” as | rushed out the door. Reassured
Later by Sue Mac and others that ( wasn't
out of Line, he was! Getting deeper into ILRI
and more meovtathg, owr tneredible global
challenges. How best to share owr science
results, really think about communication
from the research and project design stage
and not at the end (‘here’s the findings,
you share them!) Developing a livelihoods
and poverty program—it was clear it was
needed; not so clear how to catalyse and
operationalize this; Susan’s advice and

Lnnovative Ldeas were Lnstrumental. Creating
a new “Knowledge Into Action” program. So
much of this tnspired by, and supported by
Susan and her team—couldn’t have done
it without her! Or Robin. Or Phil. Outside
work memories: So many fun BBRS, parties
and safaris! 'm remenmbering the one with
Russ’s beer tap/cooler (designed by Chris
Hinson, if (recall correctly? The Hinsonater,
wasn't it?) Susan and John's welcoming
backyard, almost a safari in of itself. And
_Johwn creating such a wonderful deck that
we enjoyed for so many years! Cooking
club with special friends and a skeptical
John who turned into quite the chef—great
Thanksgiving fried turkey laughs and
memortes!!! Ana very special, almost surreal,
memories of coming out of the ICU and
being sent howee to sleep while Susan spent
the night at the hospital keeping an eye on
Frank so t didn't have to. | learned thew the
true power of friendship! Susan’s numerous
and endless contributions to making this
world a better place are immeasurable and
will be hard for those of us that were so
privileged to work with her to adequately
capture. Perhaps more revealing Ls the Love we
all have for her and so many fono memories

assoclated with her. And they aren't over!
Patti Kristjanson




Round up chat testimonials for Susan
29 April 2021

Meron Mulatu: Hard to express Susan’s
contribution Ln any form.

cathy rReade/Crawford Oz: watching this, in
the Vercoe room, | can't help thinking that John
would have also had best wishes to send

Dilana vaw porresteijn: People who inspire,
cajoLe, care and connect from the heart are to be
cherished a Lot. wonderful video! warm hugs
to all of you from the Netherlands, missing
You across the seas and susan (and John) in
particular a Lot!

Bunice Machuka: Hilarious is missing (from
some of Susan’s articles of Taking stock)!

cathy rReade/Crawford Oz: Wouldn't miss it.
Been 32 years of collaboration!

Z.oe Campbell: Susan caught me early when
 jolned Last year as a postdoc. We had coffee
and she was so excited about blog posts that now
she has we writing 5-6 a year. They are in my
KRAs. Pretty sure | wouldwn't have done that on
my own. Happy retirement Susan.

Kristing Roesel: Susan helped me promote my
first book as a co-editor (with Delia) at (LRI in
2014. Thanks to her and the team’s effort ( felt
like a VI for an afternoown ;-)

Ram Pratim Deka: Wish You very good heath,
peace and happiness, Susan! Sweet memories
of our close association will linger in my mind
for the years to come!

Dilana van Porvesteijn: Always putting people
first, wh Y Susan ts so Loved!

Kristing Roesel: we Love you too, Susan

caroline Karwitha: Thank you for sharing the
nfocenter with students. Creative, reflective.
well done Susan.

Okeyo Mwai: susan highlighted my first
work on gewnetic profiling the architecture

of tndigenous Africawn cattle, especia LLy the
AwnRole cattle, and it is only fitting that she
has been give the Cattle book that summarizes
that work.

Alan Duncan: Yep—we love Yyou Susan :-)

Getachew Dinede: (t is a great culture to
give credit for one’s contribution. Great
organization, ILRI.

Bmily Marw: Susan thank you for all the
mewtorship ano support over the years. Much
Love...

Terry Muindi: you are a wonderful person
Susawn. AlL the best!

_Jaindra Tripathi: Excellent painting by Local
artist!

Pacem Kotchofa: happy retirement time Susan!
unfortunately we didn't interact a Lot but ( did
enjoy the couple of time we Linked wp. all the
best

Christine Mosoti: congratulations, Susan,
what a Stellar career. Enjoy a restful
retirement.

Raphael Mrode: Best wishes Susan. Yow are
very supporti,ve

Loyee Mbwaya: Thank you Susan, You are
really inspiring! Whew ( started New staff
announcements blog, You assigned Paul as
our editor to work with us. ALL the best!

tain Wright: ( have Learned so much from
Susan about communicating to different

peopl,e.

Alessandra galie: susan is such a special
person to me, both as a friend and as a
colleague. Thanks susawn.

Jawe Chege: well done Susan. Wishing you
true happiness and good health.

DTadesse: a very inspiring picture deserves to
Susan

Kindu Tegegne: Thank Yyou, Susan, for your
great contribution to (LRI and livestock keepers
L our continent and beyond.

Julius Osaso: Happy retirement Susan, ever so
easy to talk to and to bring out the message—
even brought tn Al Jazeera to Film in the Labs
for a story—Amazing

SKiwango: Thanks Susawn, for everything!
Yow are a star!

aeoff Alenga: susan thanks for making me
feel and know ( had something of value to
bring to ILRI whew | was very new

Nicoline de Haan: Susan—we are not done
yet—we need you for the gender narrative
discussion—you are a vital part of the project!

Gqwamwere-Njoroge: My real personal
tnteraction with Susan was during ILRIUs last
(PM at Addis Ababa, when she helped me put
my personal story into shape....and encourageo
me to share b that particular meeting........
Thank you so much Susaw....You made what

[ thought was just my small story to become

a real inspirational piece even to my own
children...........

vivian Atakos: Alwa Ys adwmired sSusan’s
writing. Ano wmedia engagement skills are top
noteh

Stboniso Moyo: Thank you Susan for
spending time with us in Mozambigue
doing a photo shoot tn 2008. The villages
we visited across the country left a lasting
memory in me. Thanks for your passion in
communicating (listening, qu.estlowiwg).

Ann Murtithi: Susan is blessed! Superb at
what she does. [ have always adwired her work,
especially her writing skill &)Best wishes
Susan in your future endeavours! Don't act
Your age now You've “retiring”... Act the inner
young person at heart you always have been!
Full of Life &

tain Wright: Thank you Susan for helping
me raise the profile of ILRI in Asia whew |
first joined (LRI as Reglonal Rep for Asia.
The photos You took with Stevie Manw are still
being used.

Dieter Schillinger: When | worked still in

the international antmeal health 'w\,dustrg,
you were seew as the best comm/advocacy
model globally. AlL the companies would have
employed you immediately. But you were
married with Africa (and John for sure).

Karl Rich: many thanks susan for all of your
contributions!

Awnnabel slater: Thanks all. what an epic and
emotional session. Shows (LRI is a great place
with heart anod good people

Nehemiah Kimani: really kind words for
Susan... nice video

Grace Miceka: \We Love you Susaw.
TMubndt: ( don't feel Like Leaving toda Y’s

session... what a Lovely tribute to Susan and
fantastic farewell message from Lindsay...



Friends and colleagues
who contributed financially to Susan’s gifts:

Helen Altshul

Gqail Amare

R0b5 nne Anoerson

pavid Aronson

Derek Baker

Peter Ballantyne

Rupsha Banerjee

BuUrness

Ntcoline de Haan

Alan Duncan

Dolapo Enahoro

Mirellle Ferrart

Alessandra qalié and Ben Hack

Margaret Gill

llona Ggluecks

Richard Gqolding
Jlan-Uin Han

olivier Hanwnotte

Godfrey Jabulani Manyawu

Elizabeth Jessie

Ericksen Joanna

Paul Karatmu

Steve Kemp

Theodore knight-jones

Patricia Kristjanson

rRusell Kruska

LL Ll Foo
Linda Logan
Karew Marshall
Terry Muindl
Maria Mulindi
Ann Murettht
Anlta Mutua
okeyo Mwai
Hung Nguaew
Liz Ogutu
Robert Olsebe
Maria Owmer
Amos Ovmore

Awndreas Palaw

_Jawne Poole

Tom and Delia Randolph
catherine Reade
Kristina Roesel

Nadine Sanginga

lan Scoownes

Bruce Scott

Shirley Tarawali
william Thorpe

Niels Tuefel

Michael Vietor

lain Wright
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